CellSpyOnline To Focus On Providing The Best Possible Customer Service
(1888PressRelease) CellSpy Online is a new product to help you have peace of mind. Find out what you wouldn't have known if you didn't have this software. Discover a cheating spouse or catch your lazy employees. This software allows you to monitor all cell phone usage, which includes text messages and emails.
(1888PressRelease)  CellSpyOnline, a new company that helps people keep tabs on their family or employees, said today that their main focus is going to be providing consumers with extremely high levels of customer service. 

Company officials said this was a directive from company CEO Elizabeth A. Graver.

"We've done a lot of market research, and consumer studies have determined that poor customer service is the number-one complaint of people who purchase products or services online," Joanne, a company spokesman said. "That made us decide that the best way to gain trust in the marketplace was to build up a strong customer service team to help people with any questions or concerns about our product."

CellSpyOnline software allows people to monitor the cell phone activity of any mobile device for which the billing is in their name. It can be installed in a matter of minutes and runs invisibly in the background, so the user never knows it is there. Once installed, it provides people with a wealth of information available on the phone. Any computer that is connected to the Internet can access the data. 

Users can find out both incoming and outgoing phone numbers, and the length of time of the calls. If the caller's name is stored in the phone, they will get that information as well. It also provides full logs of all incoming and outgoing text messages and emails, including those that have been deleted. 

"Because the concept of this product is so new, potential customers have more questions about it than they do with more traditional software applications," Joanne said. "We want to address those questions and concerns as quickly and easily as possible."

Consumers will have access to email support 24 hours a day, seven days a week through Live Chat representatives, company officials said. They will also be able to speak with customer service representatives on the phone during regular business hours.

"All of our customer service representatives are based in North America," Joanne said. "We didn't want to outsource to another country, because we believe it can lead to cultural issues that make it hard for people to understand and solve questions and concerns."

She said the number-one question they had received so far was whether or not the software is legal.

"If you pay the bill for the phone, you absolutely have the right to install any software you want on it," Joanne said. "If something belongs to you, you should be able to know how it is being used."

http://www.cellspyonline.com
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